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Information Architecture (IA) has been a well established sub-discipline of the information, computer 
and library sciences since the late 1990s.  Recent contributions from Gilchrist (2004), Batley (2007a), 
but particularly Morville ĂŶĚ ZŽƐĞŶĨĞůĚ ?Ɛ(2007) seminal work (originally published in 1998), have 
thoroughly delineated the core principles of IA.  Although minor differences will always be found 
between IA definitions depending on which you hold dearest, most emphasise the role of user centred 
design, navigation tools (e.g. taxonomies, information retrieval thesauri, etc.), indexing and metadata 
in delivering information and making it discoverable by users on the Web (Batley, 2007b).  Although 
ŝŶĐŽƌƉŽƌĂƚŝŶŐ ‘/ŶĨŽƌŵĂƚŝŽŶƌĐŚŝƚĞĐƚƵƌĞ ?ŝŶŝƚƐƚŝƚůĞ ?The Future of Information Architecture by Peter 
Baofu is peculiar in that it does not cover these themes; at least, not explicitly. 
 
The Future of Information Architecture is a philosophical excursion into the issues which pervade 
current approaches to information processing, storage, use and dissemination.  This excursion - which 
ƚŚĞĂƵƚŚŽƌůĂďĞůƐĂƐŚŝƐ ?ƐǇŶƚŚĞƚŝĐƚŚĞŽƌǇŽĨŝŶĨŽƌŵĂƚŝŽŶĂƌĐŚŝƚĞĐƚƵƌĞ ? W suggests that taxonomies and 
networks, when analysed from the perspectives of mind, nature, society and culture, suffer from 
ƐĞǀĞƌĂů ĐŽŶƚƌĂĚŝĐƚŝŽŶƐ ?  /Ŷ ƉĂƌƚŝĐƵůĂƌ ? ĂŽĨƵ ?Ɛ ĂŶĂůǇƐŝƐ ƐƵŐŐĞƐƚƐ ƚŚĂƚ ƚŚĞǇ ƐƵĨĨĞƌ ĨƌŽŵ Ă ƐĞƌŝĞƐ ŽĨ
inherent tensions which he summarises in his six principles: simpleness-complicadeness, exactness-
vagueness, slowness-quickness, order-chaos, symmetry-asymmetry, and the post human stage.  To 
derive these principles and aid his philosophical exposition, Baofu uses the ideas and logic of 
existential dialectics.  So, for example, where a taxonomy (in its various permutations) may deliver 
specificity, it will simultaneously deliver vagueness because the more precise a taxonomy becomes 
the less conducive it is to the addition of new concepts (i.e. exactness-vagueness principle).  Similarly 
the reverse is true; a taxonomy which is less exact (i.e. vague) and which is consequently more 
conducive to the addition of new concepts will immediately fail to deliver accuracy and exactness.  
Baofu therefore teases out the various ambiguities of how information is organised and 
communicated; but he stops short of providing alternatives and instead notes the inevitable logic of 
existential dialectics as pervading our information future. 
 
Baofu assembles all manner of examples (many of them included in the tables) which help to 
demonstrate the validity of his six principles.  These examples tend to be interesting owing to their 
ŚĞƚĞƌŽŐĞŶĞŝƚǇ ?ǁŚŝĐŚŶŽƚŽŶůǇĂĚĚƐĨƵƌƚŚĞƌŐƌĂǀŝƚĂƐƚŽĂŽĨƵ ?ƐĂƌŐƵŵĞŶƚƐ ?ďƵƚĂůƐŽĂŝĚƐƚŚĞƌĞĂĚĞƌŝŶ
comprehending some complex ideas.  Nevertheless, it remains unclear how innovative BaoĨƵ ?ƐƚŚĞƐŝƐ
actually is.  Some of the ideas presented are not particularly new.  For example, those active in 
Knowledge Organisation System (KOS) construction are well versed in the principles of simpleness-
complicadeness, exactness-vagueness, and slowness-quickness, although they might not label them 
as such.  Balancing these principles is an integral part of KOS construction and is inextricably linked to 
document indexing and the implications this has for precision and recall in information retrieval.  
Readers are likely to spot other instances of déjà vu.  It is therefore possible that reader interest in 
The Future of Information Architecture is aroused more by the novelty of having such ideas assembled 
together with good examples, rather than the ideas themselves. 
 
Baofu is prolific writer, having authored 16 books between 2007 and 2009 alone (Baofu, 2009).  He 
has published extensively on futurist ideas and political science and has a distinguished academic 
career, most recently as a visiting Professor of Political Science at Eastern New Mexico University.  It 
ŝƐ ƉĞƌŚĂƉƐ ĨŽƌ ƚŚŝƐ ƌĞĂƐŽŶ ƚŚĂƚ ĂŽĨƵ ?Ɛ ĚĞĨŝŶŝƚŝŽŶŽĨ / ĚŝĨĨĞƌƐ ĨƌŽŵ ƚŚŽƐĞ ƉƌĞǀĂŝůŝŶŐ ŝŶ ƚŚĞ ůŝďƌĂƌǇ ?
information and computer sciences ůŝƚĞƌĂƚƵƌĞ ?&ŽƌĂŽĨƵ ? ‘ŝŶĨŽƌŵĂƚŝŽŶĂƌĐŚŝƚĞĐƚƵƌĞ ? ?ĂƐĚŝƐƚŝŶct from 
Information Architecture (IA)) is primarily concerned with taxonomies and networks of all types and 
has little to do with IA as it has been defined by the likes of Morville and Rosenfeld (2007).  As Baofu 
ƐƚĂƚĞƐ ? ?dŚĞƚĂǆŽŶŽŵŝĐƐĐŚĞŵĞƐĨŽƌŝŶĨŽƌŵĂƚŝŽŶĐůĂƐƐŝĨŝĐĂƚŝŽŶ ? ? ?ĐŽŶƐƚŝƚƵƚĞŽŶůǇŽŶĞŵĂŝŶĂƐƉĞĐƚŽĨ
ŝŶĨŽƌŵĂƚŝŽŶĂƌĐŚŝƚĞĐƚƵƌĞ ?dŚĞŽƚŚĞƌĐŽŶĐĞƌŶƐŝŶĨŽƌŵĂƚŝŽŶŶĞƚǁŽƌŬ ? ?Ɖ ? ? ? ? ? ?/ŶĚĞĞĚ ?The Future of 
Information Architecture spends only a small amount of space discussing the taxonomies and KOSs 
normally associated with the IA we are familiar with (e.g. Dewey Decimal Classification System (DDC), 
Library of Congress Classification (LCC), etc.); instead more space is dedicated to the use of taxonomies 
and networks generally.  Whilst no one can claim ownership over language or its semantics, there is a 
ƐĞŶƐĞŝŶǁŚŝĐŚĂŽĨƵŚĂƐŵŝƐĂƉƉƌŽƉƌŝĂƚĞĚ ‘ŝŶĨŽƌŵĂƚŝŽŶĂƌĐŚŝƚĞĐƚƵƌĞ ? ?/ŝƐĂǁĞůůĚĞĨŝŶĞĚƚŽƉŝĐĂŶĚ
one to which he refers in his prose, albeit briefly; yet, Baofu never attempts to distinguish between 
ouƌ/ĂŶĚŚŝƐ ‘ŝŶĨŽƌŵĂƚŝŽŶĂƌĐŚŝƚĞĐƚƵƌĞ ? ?dŚŝƐĐŽŶĨƵƐŝŽŶŝƐŵĂĚĞĂůůƚŚĞŵŽƌĞƉĂůƉĂďůĞƐŝŶĐĞŚĂŶĚŽƐ
Publishing - an eminent LIS publisher and one which has published books on IA in the past  W has 
actually published The Future of Information Architecture.   
 
Unfortunately, there are issues other than semantics which detract from the book.  Whilst the book is 
well referenced, 47 of the references are Wikipedia articles which appear to be cited and quoted more 
than any other source used.  This is a controversial decision on the part of Baofu, particularly given 
the transitory nature of such articles and their dubious provenance.  In his acknowledgements Baofu 
ƐƚĂƚĞƐ ? ?dŚŝƐďŽŽŬ ?ůŝŬĞĂůůŽƚŚĞƌƉƌĞǀŝŽƵƐŽŶĞƐŽĨŵŝŶĞ ?ŝƐǁƌŝƚƚĞŶƚŽĐŚĂůůĞŶŐĞĐŽŶǀĞŶƚŝŽŶĂůŝĚĞĂƐĂŶĚ
ǀĂůƵĞƐ ?ďŽƚŚƉĂƐƚĂŶĚƉƌĞƐĞŶƚ ? ?Ɖ ?ǆǀ ? ?,ŝƐƉĞƌƐŽŶĂůŚ ŵĞƉĂŐĞĂůƐŽůŝƐƚƐŚŝƐƉƵďůŝĐĂƚŝŽŶƐƵŶĚĞƌƚŚĞ
ŚĞĂĚŝŶŐ P  ?DǇ KƌŝŐŝŶĂů ŽŽŬƐ ƚŽ ŚĂůůĞŶŐĞ ƚŚĞ sĞƌǇ Foundation of Most Cherished Human 
/ĚĞĂƐ ?sĂůƵĞƐ ? ?ĂŽĨƵ ? ? ? ? ? ? ?KŶĞĐŽŶƐĞƋƵĞŶƚůǇĂƐƐƵŵĞƐƚŚĂƚƚŚĞƵƐĞŽĨtŝŬŝƉĞĚŝĂŝƐĂŶĂƚƚĞŵƉƚƚŽ
confront our cherished ideas of academic rigour and integrity.  Wikipedia is a source which most 
undergraduates (and some school children) are forbidden from using.  It is therefore perplexing to 
discover an author so willing to jettison academic rigour; to challenge cherished ideas and values by 
actually debasing the tools by which academics normally challenge ideas and values.   
 
KĨ ĐŽƵƌƐĞ ? ĂŽĨƵ ǁŽƵůĚ ƌĞďƵĨĨ ƚŚŝƐ ĐƌŝƚŝĐŝƐŵ ?  /ƚ ŝƐ ŚŝƐ ƌĂŝƐŽŶ Ě ?ĞƚƌĞ ƚŽ ĐŚĂůůĞŶŐĞ ĐŽŵŵŽŶůǇ ŚĞůĚ
opinions; but one wonders what true research has actually gone into chapters where close to 50% of 
its content comprises direct quotes from a source of such dubiety.  And this causes problems.  Some 
ŽĨĂŽĨƵ ?ƐƐƚĂƚĞŵĞŶƚƐĂŶĚƐƵďƐĞƋƵĞŶƚĂŶĂůǇƐĞƐ(based on information from Wikipedia) are simply 
ŵŝƐůĞĂĚŝŶŐŽƌŝŶĂĐĐƵƌĂƚĞ ?&ŽƌĞǆĂŵƉůĞ ?ĂŽĨƵŝŶĨŽƌŵƐƵƐ ?ďǇƋƵŽƚŝŶŐĨƌŽŵtŝŬŝƉĞĚŝĂ ?ƚŚĂƚ ?ŝƐůĞƐƐ
hospitable to the addition of new subjects, as opposed to [the] Library of Congress Classification which 
ŚĂƐ ? ?ĐůĂƐƐĞƐĂƚƚŚĞƚŽƉůĞǀĞů ?ĂŶĚƚŚĂƚ ? ? ? ?ŝƐďƵŝůƚŽŶĂƚŽƉĚŽǁŶĂƉƉƌŽĂĐŚƚŽĐůĂƐƐŝĨǇĂůůŚƵŵĂŶ
knowledge which makes it difficult to adapt to changing ĨŝĞůĚƐ ŽĨ ŬŶŽǁůĞĚŐĞ ?  ?Ɖ ?  ? ? ? ? ?
Accommodating new subjects is difficult in any KOS; yet the principal motivation behind a decimal 
based taxonomic classification is to accommodate an ever growing spread of subjects and to simplify 
the process through subdivision.  Simply comparing the 10 top DDC classes with the 21 top LCC is a 
reductionist view and ignores the role of inheritance and inclusiveness in taxonomic hierarchies.  
Regrettably, such instances immediately cast doubt, not only on the validity of some of the arguments 
being made, but whether the author has properly researched the topic about which he professes to 
know something.   
 
The tables too  W which are often the source of intrigue and interest  W can also be the source of 
boredom and frustration thus, in a strange sense of irony, exemplifying their very own existential 
dialectic logic.  Indeed, they often replicate information which Baofu has already provided within his 
prose such that the reader is frequently directed to a table containing the very same information 
which they have just read.  This is a shame and detracts from what is otherwise a useful tool; but it is 
also something a good copy editor should have corrected or at least have advised on.  Typographical 
ĞƌƌŽƌƐĂƌĞĂůƐŽĨƌĞƋƵĞŶƚ ? ‘ŽƌŐĂŶŝǌĂƚŝŽŶĂůůĞĂƌŝŶŐ ?ĂŶǇŽŶĞ ? ?ƚŚĞƌĞĨŽƌĞŝŶĚŝĐĂƚŝŶŐƚŚĂƚƚŚĞĞĚŝƚŝŶŐŽĨƚŚŝƐ
volume was not what it should have been.  The Future of Information Architecture also suffers from 
ĂŽĨƵ ?ƐǁƌŝƚŝŶŐƐƚǇůĞǁŚŝĐŚ ?ĂůƚŚŽƵŐŚĐŽƵĐŚĞĚŝŶƚŚĞnormal philosophical terminology, is strangely 
narcissistic at times.  It is common practice for academics to cite themselves; however, Baofu not only 
cites himself but continually reminds the reader of the books he has written in the past.  This should 
have been cleaned up prior to publication. 
 
The Future of Information Architecture can essentially be considered an extended philosophical essay, 
ƐŝŶĐĞĂůƚŚŽƵŐŚƚŚĞǀŽůƵŵĞŝƐ ? ? ?ƉĂŐĞƐůŽŶŐ ? ? ? ?ŽĨƚŚĞƐĞĐŽŵƉƌŝƐĞƚĂďůĞƐŽĨĞǆĂŵƉůĞƐƚŽĂŝĚĂŽĨƵ ?Ɛ
expositions.  It is therefore a slim volume; but it can be an interesting one.  Unfortunately, this interest 
ŝƐŝŶƐƵĨĨŝĐŝĞŶƚůǇƉĞƌƐƵĂƐŝǀĞǁŚĞŶŝƚĐŽŵĞƐƚŽƉĂƌƚŝŶŐǁŝƚŚŽŶĞ ?ƐĐĂƐŚ ?ĂŶĚthe above criticisms make 
The Future of Information Architecture an unattractive acquisition.  Ultimately, however, The Future 
of Information Architecture provides very little for those interested in emerging IA trends, and 
unfortunately these are the people who will be most likely to purchase it owing to its ambiguous title 
and publisher. 
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